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tb] Contributory P.F. And Misellaneous Provisions Act 1952.
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td] Contract labour lRegulation 8: Abolition Policies 19701.

[e] Payment of Wages Act 1936.

tf] W-orkman Compensation Acr: 1 923 & any other Rules.

tgl Provision of GST.

$qqlqa d Grfiftrd .3rq qir+fr.n wft !cnl{ d ftfi 6p1 5},}, vi
sqiTq.r .i eierqr fqfrqT t qph o-ni ,rq qer&{ qr r*er $q t drT Et(T
:+,
t'l

eld d drrq fa,rft qge qr tqrd o.dl' d gfe+rrrc s}i w {r+f*n @{i
d rd-'r qq ftf*o qrE-d di W furri+rft gtrr of -ddl r o-rd d qfir=r

+fr, W-T.a / Tqtqrrfi o-r qrfuar \-d-{fr FI tit lT I sftI zfe,

W-wJr/':1o-sfFI 41 M) gd{ft .b iqo/ftff{Rfi Mfu-c d t dl
q.r+.ft
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JIJ.

39.

40

A -'l

42.

q-d.es o +ficrft qnr o1 nrq-rlqd trrfffi d F.dpT w r-ffi or wi
els-Errfifiq zhfrd gxr orqrqT qr;il e)qT, ftrc-d fr\ gero + @)g

Urrf,rfl -dq {S eiq I

\-ffi m) 3r3qq q,t €Tf,f d' er3{Jl(, si-d Er{r qqfq at qd qrcfi

gfuuiiiir o) g3n se,a qr 3rbn or ,r(Rfd 6sTT e)-qr t

ilT Grf.TrT d a-drr fu{ft fi q-fr-T{ ?hT foqrE +i at frp.rfr d grcq
ordqrlt-o Grffi, E-+i fr-fir-s qlft:Fnt, gd-i of trq GrRq E;t-fiq
qgmflt elrn t

qR FlDqr@'|< drrr qq fr''nq g;Er flrsfRd nfl{ i) ,{i oq Et frfuET ,{
tr{gd o1 rnrfi d, dl fr-D-qr fr-{ga dl ,nr rrd.ft I fr qq-d qrftm-i"T trFr
yerm c) +,i e)-qr r

"-qft-d 
\d-{fr o) gren a1 Efu t q.'t GTetrqr Gri*fi erd qq-rftd d qfr

qfrt.efl ffi nz qq qq sd.em. d drrr=il Ein, fu-qoT e+u q-N)
griT {.Rr q6-q fu-qr \ilrgrTT | ftxft rrft ecnrq dil gdeqT,/+ft +i d}
erq{€ri q, qd-ift oT gfu-q-ZqrfMl E{T{r qri 'E-ti w fw-r sE.reT
orqT d-fi r

M d g-ron q$ft qfu-qr :-
U.rdrq $l qrrqT r ,rS tg fr q{ anrlr qRr q} tz +n-{i q fr.*nfu-o o-rqhll6 d] qE-ifu q-{ rlTdrl o1 w}.fi I

sq&qrr e, o-I sqReft qTm- qr6 tht lsrrrflr r orfts € 30
or$uT/lre 3rd oo fiB-qrqr-af arr f,r rilTqT 3{tct$+o t t

ftfufl@n ilT qftq"Te tqff tr{gd furn qr sgirr r ftqtfur yqa d tqqr
nrgo *i q( z f*+Er fr sqRerfr q,irn) w qrrqElo q.r-ffi Grf-ffi q;
q-qt"fr'a'{oT qq 3fq oc qTd{qq d rflq qrhfli"T d qglF inwi elql r

fibElqirrol 5lrcm Kyc qrfud Account q NEFT/RTGS/3I-r
E-d-+Ff+ffi qtqEi e fr ftqr qrtqr rl.i *o,zgrre r) TrrilT sqfi RerRrq fu--qT -"r.fqr, qer qe gfrur Bq"reT ,'rifl * | i-nE grorl furfi .ft Rprfrr
d T& Fbqr qrt n r

Ers/sr-JqrT ftffiqqq :-
q|-flo-q{ o) ftxft .fr !1qq fr-iT .hri fME orqq erbT ftr+ r qrr d
{qrT .ra iqx oTd +) vr€trw o-qi or eifforq ii,fs-a i} r

@Td qft rlnt'w-q oq t T"f {S fuqr rnror g d frEEq1x od-a fu-q
qri-qr 

r

Penalty for non performance:-
The bidder or an experienced supervisror engaged by' the bidder shall
personally visit installation under operltion daily in every shift & ensure
work schedule is followed strictly. IJe s,hall also ensure proper rnanning
of each installation by authority technician and by organizing the operator
engaged by the bidcler in such a lnanner that all sern'ices are manned,
operated by 2{*7 hrs basis or as ordered by management. In case it is
found that any installation is not clean tidy penalty for each activity, not
performed as per schedule will be as gi'',,en in Appendix-A
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frtfi rft rorr d GrfDrtfRd Eus o1 .uRr rffd) d aRo tuoTer+rn
vrft,/qqqry+.rr.qn;d q t fl-A w wi-fitfAtift'*fr irce of q}ft.ft
ffi-d gltw gni fr gffi ariT qff qrc"ft I rt{&n gq -S-qT lrcfir * qlqfDrd

qr+fr c{rcT{fr ftqq qiqfrw f{fuqp6p;1 qq qsl{frrft vit I

trRqrn( q) qHT gr{I sqTfDTn \q' qqal qz *fr {il C,TT, ffii zt6

s"-drr fuqT .rqT E) fu ,ry ftfrET srd-ql q{ /!H-iT-,q -flflfd-C d grn
s-{gf, qrlq;rfr at qqFrqrai d qreur ii oa fsl-fi fu-d-.ir{ t I *tnq d
ql1d -.ir.iltq\ d ftr{ft ,ft echr{ dil l..sq-S qn wi q,t RerR q
errf<=lmaf d ft--s€ ft-qqErrTq ftffi,c orffi of q-r rr-dfr r

qR \Io fr erDo ftfuql.nn gr{T 1]qFr q{ glq_a al iilffi t d guq
ordqrfao 3rffi rofuiln r\, fifulron' d oryffit TrrqffiT \rq trflr
ecnr{ .t'I q{arTcrT t @rd d *rj*rq qi eilrm w, ftr€j go ftfu-O-orr .n\
qqft.t or rrd.n, gqr rrqel fr aw orziqrliro sriffi @T Frulq erfuq rg
qramrft riq t

qqfrd fr-R--qmx d- Grftftffi F$q .nrfto fr-hfl-o-R o1 erqmf, qRr zD)

++T-{ iq eFq qr1 rtrf,i vtftr sl-.T-q r,Rq ,ft wtfr I

rTqqffl E-frq zrrfuo fqfoqppx q,l GrqFKr {ftPT +ft qFNi zft

enilq;1-qe d qreT q-ilq frrd rnri qr.i qq-,Tq Gilcr-Tqo qw[ilci EF-I

fuq{q:-
1frM o1 enqr{n s*n d w5w)

fi-fuqr@_x o1 eirqecro eiraoi q $Ef*l vr{f<r qrario 
t

ftfuql@T{ d {qrR-€ rrqefi qqrq. @-r ,srfuiq (N wd qrfiqq, qrffirq
S-s, mq.fr or ffil'gq, Gil{d t-.rqlsffiPFrcr ,qr{d t-qq/dfl}ru'qqsff
ffie-|q 9e/.rfrqq/Xql{dT, q]r$rT Gr:Fq qcwftl) 

r

ftfucr.n-rq d Tlq-tsf, cqcrcTq a-r znq r\ ,nq ftd qrq fufu-q qd q d
frtift ,ft r q{ ol slqq rlefr qrilq. 

l

-) ---;S\-. -- -: ..+-*t- -qcRTTq {i Il clTtl-a \ c{c cr .}rn r I q qfrry 7,3fal qITTui, -.n} *fl e1q'gqfr E) t

cnfqlih qfrq fifq grrTda, d-q-i fd"q.r arqT qtt {errwrT q-fiq-{,fuq{ft}
gffi T*d 2005, {r-seir$qftfrqilt:T, errroq(iq qq{) d Grd.fa ffiqq
o1 is' sfr I

GETq o s-qt"T fu uoDn olqJc-q gt;{T qrft r'ilut-q.{ of qfr 
t

e{er}eiq d s-qiq fq a-fd qoTs}s q'T q'rroT q-{ 
|

r)_ctf il'Et eri}ro rIfr qrrad qd | (frR-oox d efr-qo
q"frft-f*/fi-fuErorq d' {!-qlq}qrqdi in Eiq 

"rli{) 
|

ftfuErorq/CRrqr F-frET d qr,r d=t &l qrq{ Glq ererff d vpqq 'g
fu-s fatifr qfuo o) .tf*,Ao oi'ft q,i fr{fr ,fr qRRarfi d tfu-{flq gl'u
qfrql qrq of qr+'ft 
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1c, R1a1'td1 1gffin tg qTq|tl ft1anft& rg.: d srd.fd ffi-q€ dqq\"q .6
qRr

1j a-f,fihl qd gq 3TrqT{|f, q[qe] q={ 
|

12t. ftfuEmn o) d-q fttw-lq-r q-qh :{ \ttcFdr{ fr"qr-q .E qtqq (r$s
qlrcu'{furng \.$,/ilqi-d E}F;rx s-tr$) * frqfRf, R{ffr ne
Mrmffi E-d-i fr-mfs erfqfi-i"T, gq'l.r @) q-{gd orqT ET-i, ffii se,H

ft15d q ftqiR-d G{+{r rffi (SS r,rlu$em d rq q) Fftq fus-r$
d sqq}-f,dr{g+R EqTH rlrfw qrflrffi qrl qHErft gq sqn fff fu,F..r+

@) frqt ftqTd ii eq @-{ qqd fu-qr wql Gilqqqcn t, E--q-d vler fr zra

.fr eilqero e fu g-tusR r qffi fr l?ftrqT at RrfrI {-.rrsRq d qrerrq

t fr r1ft qd.ft g+ gnf; wtzt, ffi'1ffi \q r3ltq-fl51rT{ ERTiq g{r5f,
qrflfA-c .ht Fha -oTfr e,n+r 3rfui' eirn t q-fuqT @l sTcFI q frtd q-ti
q-q frFd-qT l-ei qq\f,t qrt-'fl 

t

5rw efi=c-ct,

u+q fuom wFo-tq, lftt
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S.No. ACTIVITY PE
HOUSEKI]EPING
A)Entrance/lobby'/Floor cleaning

Rs

Enl.

B) Toilet Clleanins Rs
C) Staircase cleaning Rs

da'
D) Internal road of campus Rs.
E)Terr:ace Rs.

terra
G) Parking cleaning Rs.

buill
H) Door/Windows/Ceilling/Glass/Wall
Corner, etc..
I) Lifts

Rs.

da)

Rs.

2. SECURIT\' SERVICES
a) Security personnel not available in
duty. (,Absenteeisum)

Rs.
shilt

B) Fouid sleeping on duty Rs.

shil't
C; Found intoxicated Rs.

shil't

a
J.

WATTIR SIJPPLY
To fbund \\/ater supply was not done
to unit timely/overfl ow tank/Common
pipe lli ne.Valves, leakages
&(Absenteeism)

Rs.

4. ELEC:IRICAL WORK
AII electrical installation like control
panel, Sw.itch" sub-station be
maintained as given in conditions of
the tender.

Rs.

5. GARBAGE COLLEC]"IION
Garbap;e collection should be
complete & neat & clean, no
debris/spill on floor

Rs..2

Emptying of bins Rs. .Z

6, HELPDESK/RECEPTION
A)Resolves complain within in
hours & inform to concern staff
B) local complaints of unit will
handled r.i'ithin 2 hours

a
J

be

Rs.

satisr

7. CLEANING OF DRAINS
Drains should be clean regr-rlarly and
it should be free flow

Rs,.,l
.-l -, ,uq)

N;AT,TY
2001- per

rrrnc,o/per lobby/per
floor/per day

Appendix-A

REMARK
l. The decisi,tn
of EIC IDIA

Indore shall be

final.
2. Activity for
which work u'as
not performed
Satisfactory

firr
which work was
not performed
satisfactory

Any genuirLe

reason for break
down will b,e

considered
All electrical
equipments
should be in
running
condition.124
hours 7 da

If not found
satisfactory

If not found
satisfactory

rda
501- per floor per

, per buildi
I 00i- per da

2001- per

100/- per day per

100/- per floor per

00/- per lift per day

j:'00i- per (ruard per Activity

2:00i- per Guard per

Per Guard per

5rl0/- Per Mistake

Per activity

00/- per da1'found

)0/- per da)' found
ZUUI- NON

lirctory/con lo rmance

00/- per activity per

Fn
I

dq-ffi q_Rrq
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ftfusrfrT{ d't fu.rsoft

vffi /w\ ot qlri vq qcFR

q-S-{fr/rhri or gu vor

q-Grfi /wt oT .nl-q i-w
S-qq =rq-iZ+fl*d rqq
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15 frqd s qS q t ft,Tft1 qd ii zsoo ,ils
d e#to f}rq .rn oTd or fr.qilT -

'16. sdqF S qd g* ord or ftqrq :-

17. \-ffi fr qdqrq t qrrtr{d .nffi ot rlrqr :-
18 fr-fuilor{ qr vffi d 3rD -o-d ordqorcn

or qrq, qor, qtq rcri, Nd rq(,
{tow$g

ii arqT !-{gd fuqT .rq"funq CWq sTqtt w T$crn
{ilq t I qR sqtrf,d e-{gd qn-mffi t oi$ (il,TGrflT fu-{fr {fl{ q-{ qr{ wfr * ii
tft frfrET f+{T<r o-Ei oen isrR-fi olffif .nd o-r q-q oldqrfu-fi 3rfsoli},
E"ilq fil-fl-ir lr|fqo-i"T, g-d-q o) T"f 3rflmTq rf.n t

FKIIE]-{

(ffiirecrf/qm{fr d CqzE-d ordqr.q-o)

fi='- {elFT mq qgi o1 Re.rR q B.Tf{a rinqqirM iq ereq t o-nrq o.ng
qi qr+-d d t
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qqe-d

Y[qeI w{ EF-Mls-IT

(roo / - FTd dq //Sttfuq)

(ffi aru wuFr<r)

J\,. ._ _^,.. (_
liql-ltll( Ylt{qqqq?

EFr2l=l 4-KIT q\ fu,

1 (\-Gift ?b-f nn) rJ of srEq-d qfrft.D 
e,

oefl \ffi et sir d gd-i fr-fir's wR:f.Dy.r, gdr as GrrqBd FRET

GAET or wr) Rrr6 d rrqq d
fr.fuil u-ftJfr Tq srq Hrft rrqf*n on:i tG ef0qn i t

2 fr q-qriDm @-qdr i fu tt arr ftfulr d vner wgd rfif(rl erFrds qq

srqorft gofo, rr.q t I uR wgd sn+ryit q oH 3RrckTT fatqft {f,q rR
qd w-et t cil gd-{fr d fr-s-€ dflfrr" .nrdqr-S m-Ei ol. 5c< orffi'n
erfDort, e-dr fr--fl"q wfq-+T"r, {dtq ,;dr g"f efd-+-x 6Fr. l

3. tt aliT frfuET o1 sq*o prflT 6) rarq.lfo qG fr-qT \fl]cn1 T{r|$r fuqT .nn

t oen fr ir"t RraT d qTFFT ig \-S!ft qi rfiq e qEqftT taT i I

4 {q" FIfr<T d srqq d greq 6ffffir1; ir[WI, {d-i fr-firs sriq-n$'r,
gd-q iiriT fr-q- nq. Fnfq qrq f,eTT sr:l.r-orft dqr t

Rn-6 (vrwro-of)

q ............... vreq Mq e-qrJE-a @-{rrl i fu oq-i G'S qqrr, t
r\ arTTqfl 4 dq of rrqsa qfr-filft R-ffi d irftM d enqx qq rH-S t t

q

ffi
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ffiq rKTFr
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SCOPE O]: VIfORK

1. HELP DESK MANAGEMENT

2. E&M SERVICES (Electrical Supply , Water Supply & PlumbinlS'

Facial Cleaning, etc lncluding comprelrensive AMC).

3. HOUSE KEEPING MANAGEMENT

4. SECURITY MANAGEMENT

t.l'ir
I

1,6



1. HELP DESK MANAGEMENT :

HELP DESK SERVICES

single Point contact for all job reques;trs/irrformation.

. Co ordination with all service providers.

o Help Desk Operation Centre Rounrl the clock (24K7)

. Operation & Maintenance of Building Manag;ement systern,

Access Control SYstem.
. To watch incomer in building.
. All other services which are rer;uirerd to full functicrnable the job.

LOSS/TH EFT/ACCI DENTS MANAG EiM I=NT

r Scrutinizing of all inr:idence reports and their follow-up with the

agencies concerned.
. Preparation of reports where necessary in coordination with the

service providers as ,well as thr:: De,veloper and their follow-up.

. Liaison with the Polic'e and other otficials.

. The bidder shall be reaised an incident report interrnally.

o File the FIR immediatelY.
. Bidder shall carry out necessar)' investigation both internal &

external and report to Pradhikaran.
o Bidder shall dully coordinate l'uith government of'ficials in tracking

the FlR.

o Obtain necessary details witfr res;pects to the investigation and

tracking done by the governnrent officials and b,rief the same to

Pradhikaran.
o Bidder shall be in touch with tl^re lJovernment officials and speed

up the investigation & tracking to close the FIR as soon ias

possible.

o Bidder will be responsible for arny type of Theft and loss.

. lncase of theft/loss amount will be recover from l.he bidder as per

market rate and those will be finalized by Chief Engineer

/Superintendent Eng ineer.

OTHERS

o To assist the Developer in le1:;al issues viz supply of documents,

liaison with lawYers etc.,
. Liaison with Police, Varior:s; Govt Departnrent to inclurle

Electricity, Fire, DOTand so on.

. Ensure all service providers comply witl'r the statutory

requirements as per existing Govt orders.

"Jr r7



a

O

Escalation of wages shall not be arccepted on any ground durirrg
the period of the contract.
The service provider shall ber c;ontactable ail the timne and
message send by phone/email/fax from office shall acknowledge
immediately an reciept on thr: same day. The service providr.-r

shall strictly observe the instructions issued by tfre department in
full fillment of the contract from timr-. to time.
The service provider shall not assign/transfer/pledge or sub
contract the performance of serr,'ices without the prior writte,n
consent of Engineer-in-charge.
The contractor shall issue the plroto identity card of the employe,e
who are deployed to execute tl'rel work.
The cleaning and housekeeping lvorks are to be carried out in
such a manner that all the prennise:s always look neat and clean.
The manpower enaged should be trained in disposar of
waste/garbage so that disposal is carried out in the manner
without affecting the environment as per pollution control
directions.

The collected waste/garbagr: s;hould be disposed off in
accordance with the relevant regulations/norms of IMC/govt.
agencey.
No burning of waste material slr:rll be permitted in ht primises.
The waste/garbage collected sh;all be disposed off at lMc
disposal points at his own cost.

t\
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2- ScopeofE&Mservices:

Electrical Supply

o To make sure about Operation & Preventive maintenance will b,e

carried out as per specification/recommendation of original

equipments manufacturers,witfr coordination of ccrmpanies.

. Visual inspection of panels every day, cleaning of panerl,

recording of various data includittg; voltage, power, energy iet

different areas. Periodic checkirrg of protection relays for correct

operation, tripping etc.
. Visual checking of sub-station and transformers as installerd

including all Equipments.
. Visual inspection of main lt-.T. panel and c;apacitor panel,

checking of breaker operation inform to the related comparly

aboutany blown control flrs;es/indicating lamps, recordirrg

readings of voltmeter, ammeterr, KWH meter, etc. Cleaning ,cf

panel and periodic checking of relays for proper tripping'
o Visual checking and regular cleaning of all distribution boards,

checking of proper operation of IVICB's tightening of any loos;e

contacts and wires, inform to thr-. related company about any

faultyMCBs/ELCBS etc.

r Visual checking feeder pillars arrd cables, cleaning of feedr:r

cables checking and tightening of loose connection, inform to the

related company about lamps in street lighting poles, gardeln

lighting, faced lighting, Checl'i:irrg of cables & Cable Trays any

necessary attention etc.

o Physical checking and attention of bus duct and bus risers fr3t'

loose connections, cleaning of bus duct, checking of bus duct

insulation by instruments, fire barriers, etc, tightening of nuts and

bolts for incoming and outgoing, checking of hot spot in bus ducts

and cables.
. Watering of earth pits, cfrecking of earth resistance by

instruments, tightening of all nuts and bolts and cleaning of illl
joints, checking & attention of tlarthing system.

o Ensuring continuity of power frcrm systems and switching ON and

OFF the breaker in case of tripping and power failure. Liaisons

with local electrical authoritit,:s; frcr continuation of power and

checking and preparation of billt; distribution.
. Ensuring Availability & Relierbility of Power Supply to all

Occupants as well as to the Common Services including all E & M

r 1.9



Systems. Attention of all Breiakdowns & Restoration of Power

Supply in the minimum possibl'e time'

rIncaseofsupp|yfaiIure,agenO}/hastointimateSrcoordinatewith
Discom (MPPKWCo.ltd) offict,l to meet out the healthy electric;al

supply again. Timely collection of Electrical Bills, Certification rlf

energy consumption of billsi, collection of cheque from &

Submission of Cheque to Discrrms (MPPKWCo.) IDA office within

due date.
. Periodic Checking & attentiron of HT & LT cables, Trays,

Raceways etc.

Emergency supply Generation ancl Dis;tribution

o Visuals checking & attention of LT bus duct for loose joints, loos;e

suspension etc and rectifying tlre same, checking of insulation &

Temperature Rise by instruments. Temperature Measuring

instrument shall be provided by F[Vl agency as per Norms'

. Checking & Attention of the exhraust fans for any noise, balancing

works etc.
. Standard operating procedurer will be prepared and followed ils

per the norms for disposal of v,tztste & scrap'

. periodic checking and mainterrrance of all Electrical equipments

and Earthing system as per lS,/lrlational standards as applicable,

. Annual operation of liasioningl with AMC Vendor/Contractor and

Day to Day Execution of required maintenance l\MC shall be the

Responsibility of RM AGENC\n.

Fire fighting & detection sYstem:-

. Complete checking & visual iinsp,ection of fire detection system,

monitoring of all equipment tc r:ns;ure their operation during co:se

of fire. lf necessary Agenc'y has to intimate concerning fire

brigade immediately during case c,f fire.

Note:
. ln case where AMC of the marnufacture or cornpany is going to

expire before the completion pr:riod operating (agreementerd)

agency than, operating agen(ly is to intimate the departmelnt

before 03 month with scope ol"wonk of AMC.

Water supply and Plumbing

. Checking for water pumps, ilnd accessories, vlater level in the

main tanks, overhead tanks retc., operation ancl maintenance of

all kinds of Water Supply, Diri;tribr"rtion, Drainage, Sewage, Surns

& De-watering pumps installerl in the building. Checking for water



leakages and rectifying the silrne to ensure proper and regulalr

supply of water to the building.

o Checking of rainwater shaft, drarin shafts, toilrrt shafts, otht-'r

shafts etc for leakages or olher defects and immediate

rectification of the same.

o Cleaning of all tanks.
o To ensure that all sumps are metintained clean at all times.

o Checking & Attention of all toilets and toilet fittings for loos;e

connections, leakages, etc in c:omrnon area.

. Cleaning of external drain perir:rJicially.

o Ensuring adequate water supply to various drinking water outlets

and toilets.

ii

21



3- Housekeeping Manaqement :

Scope of HousekeePing works:

i. Common area cleaning in podium, floors, basements, terrace, atll

Service Rooms, Park, Substati'cn etc'

ii. Toilets cleaning, maintaining and replacing toiletries rlf

ladies/gents toilets.

iii. Cleaning of all around the builclirng periphery, driveways & roads

iv. All other services which ?ro re<truired for full house keeping

maintaining the building.

Daily Schedules:

Entrance lobbies

(i) wiping of the entrance glass doors on all the entrances.

(ii) Cleaning the entire common iirrea at a convenient time with out

hindering the occupants rno\r/omr3nt which includes sweeping,

mopping, scrubbing and buffing.

(iii) Periodical Wiping of the entir,e r;ide walls (Cc,mplete dado) -
Marble/Granite/Tiles

(iv) Periodical Dusting and wiping of all fixtures and frurniture in all the

entrance lobbies.

(v) Ensuring the shine on the signage'

(vi) Sweeping and smooth brushinLg of the lifl floors- removal of all dirt

etc. throughout the daY.

(vii) Dusting and Wiping of all the lift doors.

(viii) Periodical cleaning of the main tenant's directory'

Glasses Cleaning:

. Glasses cleaning will be clcrne once a month as per the

schedules.

Toilets

1. Sweeping and mopping of the floor and keeping the floor cleian

throughout the daY.

2. Mopping of all glazed tiles ancl l<eelping them cleatn'

3. Washing of all the urinals, clori;ets and washbasins with mild soiap

solution/cleaning solutions.

4. Ensuring the shine on the mirror throughout ther day by periodic

cleaning using glass cleaner. 
.t
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5. Replace toiletries such as frersherners, naphthalene balls, hand

soap, tissue papers etc. as and'when required.

6. Clean all toilet fixtures and fittings.

7. Cleaning of the dustbins in the toilerts periodically.

Staircases,

1. Sweeping of all the staircases and common landings.

2. Removal of dust, etc from the skrirting top

3. Ensuring that all the fire signages are cleaned by dusting and

using a mild wet mop as and w'hen needed.

4. Cleaning of all the fire escape rloors.

5. Cleaning of all the ceilings and walls for dust, cobtruebs, etc.

6. Throughout wipe all door handle,s, latches, tower bolts, etc.

Common Areas

1. Sweeping and mopping of all the common area floors including
Terrace.

2. Ensuring that all the glass r:loors are stain free and shining

throughout the day by using standerrd make cleaniing solutions.

3. Keeping the lift car clean insider & outside.

4. Ensuring that all the signboards in the common ateas are clean iat

all times throughout the day.

5. Ensuring that the walls and ceilings; for dust, cobweb etc.

All Service Rooms:

1. Removal of grease and dirt stains from the surfacu"s.

2. Cleaning of machine rooms anrC otlrer sensitive aleas floors, walls
and ceilings (in the presence of the operators tn these areas).
The machinery itself will not be touched by the cleaning staff
since the operators will clean therir own equipntent cleaning of
ceilings and walls so that cobwebs stains etc. are' taken care of.

3. Cleaning of the car park area.

4. Cleaning of Sub-Station, HVA(:I Plant room, Pump, AHU Roomrs,

Ventilation Rooms and other Sierviroe Rooms without affecting the
Operation of the Equipments.

5. Remove all the Cobwebs (Spider web) at the slab and other
areas.

Surroundings:

1. Removal of all litter, mud, dust, eltc within the periphery of the

building as and when felt necessiary during the day.
',13
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2. Takrng necessary precautions to maintain the rentrance to the

building clean.

Exterior of the building:

. Clean the glass and other structures inside ancl outside with a

suitable approved glass cleane'r learving no streakrs behind.

. Clean the metal frame- dust as lvell as use a mild wet mop so that

no stains remain on its surface.
. Extra care will be taken of the joints between the glass and the

frame so that no dust settles there.

. Thoroughly cleaning and buffing of the granite/marble surfaces so

that the stone retains its shine iand polish.

. Keeping all external signage clr-',an.

. Cleaning of external wall & Surroundings.

Weekly Schedules:

. Thoroughly suction cleans the r:rlrners and ledgesi.

e Cleaning of manholes, gully tnaps, rainwater pipes, sewerage

system, gutters and removal o1'debris from same.
. Thorough scrubbing and buffing of flooring including the entranc;e

stairs. Attention should be paid thart the floor retains its shine anrd

remains clean. Any defects, ertc appearing on the flooring or

anywhere in the buildings will be immediately reported to thre

developer
. Cleaning of all the verticarl surfaces- meirrble/granite/tiles

thoroughly to ensure cleanlines;s;.

. Cleaning of all ceramic items rar'ith arn approved sclution.

. Cleaning of the top terrace areia of the building.

Garbage collection

. Collection & disposal of all gianbage on regularly basis at least

once in a day.
o Maintain hygiene in the premis;els by routine garbage collection &

disposal safely to the IMC disposal:le point.

o Any spills or debris should br3 cle?o€d up prior to leaving this

area.
o Any defects or improper working condition much be reported to

Etc
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4. SECURITY MANAGEMENT :

SCOPE OF THE SECURITY SERVICE$:

. Ensuring the complete safety and security of man arrd materials.

. Parking and traffic management lvithirr the premises

o Effective involvement during the crisis management like fire
accidents and bomb threats and durirrg periodical drills.

o Visitor's management in comfflon, and during other speciial

occaslons.
. Having effective control on movernent of materials irr/out.

. Physical guarding of entry/exit poiints.

. Screening/directingofvisitors.

. Patrolling and guarding various common areas & surroundings lio

ensure adequate safety and security.
o Assisting the occupants during the Emergency Euacuation of tl^re

building.
. Rescue operation of passengerr; stranded in the lifts/elsewhere in

case of mall operation of the lifts/ollher Equipments.
o Complete Disaster Management in cerse of Emergerrcy/Disaster.
. Providing of Adequate Security a$ per the Requirement.
. Ensuring and Monitoring the Operriational condition of Boom Barriers

& Access Control System.
o Liasioning with appropriatr: agencies in case of

emergencies/disaster & well ecluLippred with their update contact

numbers.
o Lodging of complaints/FlRs in case of emergency/disaster undr-'r

intimation to scheme no. 155 higl'r-rise building.
. Providing Security Services by dr:ploying required number 'cf

Security personnel and installation, rnonitoring and maintenahc€ rcf

modern security system at scherne| no. 155 high-riser building.

o The Agency shall provide Security services by deploying adequately

trained and well disciplined ser:urit'y personnel to safeguard the

scheme no. 155 highrise building. moveable and immovable assets,

equipments and other items at tlrra arbove address from any thefts,

pilferage or damage and also elnsure safety of the employees,

visitors, guests or any other pers;ons working in its scheme no. 1€i5

high-rise building.
. The security personnel shall be deplclyed round the clock in 3 shifts

at the Desktop of scheme no. 1515 highrise building to safeguard the

premises.

t.
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The agency shall be responsible for opening/closing of the building

and rooms as necessitated/directed by concern authority on working

and closed days.

The Agency shall maintain records of inward and outward

movement of men concern authrrnity and also regulation of guests

and visitors, materials, etc with proprer check on the same as per

instructions given from time to timer by concern authority.

The security personnel deployerl shall take regular rounds of tl^re

premises to maintain vigil and rerniain alert.

The security personnel shall be duly trained in Fire Safety

Operations. They should be trainr-.d to operate various fire control

equipment installed at scheme no. 155 highrise building.

The Agency shall keep the Conr:ern HOD informed and Advise on

all the matters of security and co-operrate in the investigation of any

incident relating to security.
The agency shall be responsible for protection, monitoring of the

security gadgets installed at the hannandvan premises and ensure

proper access control mechanisms;.

Strictly RULES follow:-

Remove face cover & open four wherelers glass at the time entry &

exit
Two wheelers only allowed by shrcrt g;ate

VIP four wheelers entry must be r:;ompulsory

Horn not allowed

In premises two & four wheeler sgrr:ecl max 10 km

Night 12 o'clock entry in register must be compulsory

Loading & unloading wheelers ncrt all,owed night B pm to B am

Newspaper hawker entry open al {i o clock morning in premises

Wheelers washer allowed morninrg 6 am to 10 am only

In case of without any police verification & lD card found any person

in premises strict action will be follrcw,ed

All commercial wheelers allowed prrior permission by the l.D.A. lf any

in convince in Traffic movemernt then tenderer agency will be

responsible.
All vehicles must be maintain lighrt deeper mode in time of entry in

night.

DUTIES FOLLOW:-

The Security Section will be resp,cnsible for the following:-

o Regulate entry/exit main gates 1,&,2

. Time keeping for staff at Control Rioom

.\:
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. Maintaining keys box/lssues/Rotaliion of keys

. lssues of entry/exit tokens/voucherrs for stores/ratiOn

. lnternal/external patrolling of the liluilding

o Parking of vehicles/traffic control

. Manning of guard posts

. CCTC surveillance (when installed)

. Fire and fire training programs/exencis;es

Assist in building scheme no. br.rilding safety Program.

. Coordinate all maintenance relatercl complaints

Control Room Activities Follows:-

The following activities will be cclntrolled from this location:-

reg u lar contractors/vendors.

i) Visitors EntrY Register -
ii) Staff EntrY Register -
iii) Labour EntrY Register-

iv) Vehicle EntrY Register -

addresses.

Security Guard Follow

a) He will report at colrtrol room in tinre and follow the instructions of

the Security supervisor without fail.

b) He will receive briefing from lthre security supervisor/Head guard

on arrival which relates his daily'duty and posting also'

c) During their tour of duty Sec;urity Guards are to ensure the

following:-

his duties;

previous duty guard.

T/O duty and sign accordingllt; 
{(i. 
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not enter in the area wherr-. thely are not allowed to.

and enter details in incoming and outgoing register;

unless accompanied by gerte pass issued by security section.
(A specimen copy of the, gate pass, return/non-returnable
reg ister, material inward/or:l,wa,rd

operation & report any defects to security section/contrcll
room; will attend all the firer rCrills;

vehicle is to be permitted lN/OIJT during this period;

checked and reported to ther sercurity supervisor;

area of duty and all floors during his evening/night rounds.

property and documents.

on duty;
> He will perform duties as iand when assigned to him by thr>

township authorities;

lf any untoward incident happens in the prenriise,s he will immediately bring
into the notice of the security supervisor.

-t;
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